
Visitor Code of 
Conduct



Canada Lands Company CLC 
Limited at the CN Tower is 
committed to ensuring that 
employees work in a safe and 
healthy environment that is 
free from discrimination and 
harassment.

CN Tower customers, guests, 
contractors and visitors 
are required to observe 
the following standards of 
conduct:



Buy a ticket

Have a valid CN Tower 
ticket for observation levels 
or reservation for 360.

Be considerate

Behave in a 
manner that 
does not disrupt 
other visitors 
or employees. 
Profanity, acts 
of horseplay, or 
other unsafe 
behaviours are 
not permitted 
on the premises.



Be respectful

Harassment in any form will not be tolerated. 
This includes but is not limited to:

• unwanted touching 
or physical contact

• sexual harassment
• violence 

• threats
• abusive, derogatory, 
inappropriate, or 
obscene language or 
gestures



Dress appropriately

Wear proper clothing 
attire including shirts 
and footwear at all times.

Respect the facilities

Be respectful of CN 
Tower property. 
Damage, misuse, 
theft and vandalism 
of goods, 
materials, or 
equipment 
will not be 
tolerated.



Use spaces correctly

Use the spaces for 
their intended purpose 
to ensure a positive 
experience for all.

Be responsible

Be responsible for the 
conduct of those in your 
care and do not leave a 
child or vulnerable person 
unattended during your visit.



Consider safety concerns

Refrain from carrying weapons or other prohibited 
items of any kind in the building.



The CN Tower reserves the right 
to deny entry or ask visitors 
who violate the Visitor Code of 
Conduct to leave the premises.

Visitors to the CN Tower are 
not permitted to loiter on the 
property for extended periods 
of time before, during or after 
their visit and may be asked 
by Security to vacate the 
premises.

Thank you for your 
cooperation in creating a 
safe, positive and inclusive 
experience at the CN Tower 
for everyone. If you have 
any questions, please call 
416‑360‑8500 and ask to 
speak with Security Services.
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